PexoMenanuu st norpeduTesieil o IUCTAHIUOHHOMY
Croco0y npoaaxxu Topapa

[lo cioxuBIIEHCS TpaguIMU TEMAaTUKy BCEMUPHOrO [OHS 3alUThl IPaB
nmoTpeduTeneit  ompenenser  MexnayHapoaHas ~— Dexepanms  TOTPEOUTEITHCKUAX
opranmzammii — (Consumers International —Cl). B 2018 romy oH mpoxomuT mof
nesu3om “Making digital marketplaces fairer» - «Coenaem wyughposvie povinku
CNPABeONUBHIMU U YECHHBIMUY .

VYmopasinenune PocnorpebHam3zopa mno Huxeropojckoir o6iacth B paMKax
NOJATOTOBKM K TMpa3qHOBaHUI0O BcemupHOro [Hg 3amMTbl TpaB MNOTpedOUTENen
pa3zpaboTanio cieaylolue peKOMEHJAWMU JJsi MoTpedutenedt npu npuoOpeTeHUun
TOBAPOB JIUCTAHIIUOHHBIM CIIOCOOOM:

- IlpoBeputh cooTBeTrcTBUE MHPOpMAMK Ha caidte ¢ uHbOpMaIIUEH,
MPEA0CTaBIIEMOM TPOJABLIOM IO Telle(pOHY, MOCPEACTBOM TEIEBUICHUS.

- OLleHUTHh HEOOXOUMOCTh COBEPLIEHHOM MOKYIIKH.

- OOpaTuTh BHMMaHWE Ha HaJIWM4Me HMHPOpPMALMU HA CalWTe O HAMMEHOBAaHUU
MPOJIaBILa U €70 MECTE HAXOXKICHHUS.

- Ilpu BO3MOXHOCTH HAECHTUPUIMPOBATH ropuanuYeckoe ymuo, WUII mo peectpy
HaJIOTOBOM CITy>KOBI.

- IloTpeOuTenb AOKEH OBITh O3HAKOMIIEH C IpEACTaBlIeHHOW MH(opmanuend Ha
caliTe MHTEpPHET-Mara3uHa J10 3aKJIFOYCHHsI TOTOBOPAa PO3ZHUYHOMN KYTUIN

* 00 OCHOBHBIX TOTPEOUTENBCKUX CBOWCTBAX TOBAPA;

* anpece (MecTe HaX0X/IEHUs) IPOAABIIA, O MECTE U3TOTOBJICHUS TOBapa;

* OJIHOM (PMPMEHHOM HAaMMEHOBAaHUU MPOJIABIIA;

* 0 11eHe ¥ 00 YCIOBUSAX MPUOOPETEHHS TOBAPA;

* 0 ero I0CTaBKe, CPOKE CIY>KObI, CPOKE TOJHOCTH U TAPAaHTUHHOM CPOKE;

* 0 MmopsiAKe OIUIaThl TOBapa, a TAKXKE O CPOKE, B TEUEHHE KOTOPOro ACHCTBYET
MPEAJIOKEHHUE O 3aKII0YEHUH JI0r0BOPa.

- O3HAaKOMUTHCS C OT3bIBAMHM Ha CalTe.

- [Ipu hopmupoBanuu 3akasza oOpaiiat BHUMaHuE Ha GOPMY JOCTABKU U OILIATHI.

- Ilpu mosyyeHMM TOBapa OLEHUTh O0BEM MPEAOCTABIECHHON HH(OpManuu ¢
00BEMOM YCTAHOBJICHHBIM 3aKOHO/1aTEIbHO.

[Ipu npueme ToBapa HEOOXOIUMO MPOBEPUTH:

* I1EJIOCTHOCTB;

* KOMILJIEKTHOCTbh TOBapa;

* COOTBETCTBHE JIOCTABIIEHHOTO TOBapa 3aKa3aHHOMY;

* HaMYKMe MPUHAJICKHOCTEN K TOBapY;

* TOKyMEHTAIH K TOBapy

* mpoumne XapaKTepUCTUKH TOCTABIECHHOMN BEIIH.

I Uudpopmanust 0 ToBapax AOBOJUTCS A0 CBEACHHUS IMOKYIATENIs B TEXHUYECKOH
JOKYMEHTAI1H, [IPUjIaraéMoi K ToBapaM, Ha 3TUKETKaX, IyTeM HAHECEHUS! MapKUPOBKHU
Ha DJJIEKTPOHHBIX HOCHUTENSIX, MPHUKIAIbIBAEMBIX K TOBapy, B CaMOM ToBape (Ha
AJIEKTPOHHOM IUIaTe€ BHYTPHU TOBapa B pas3/ielie MEHIO), Ha Tape, YNaKOBKe, SIPJIbIKE, WU
UHBIM CIIOCOOOM, IPUHSATHIM JIJIsl OT/IEIBHBIX BUJIOB TOBAPOB.



- Ilocne mnepemaun TOBapa HaJJIEXaller0 KayecTBa B CEMHUJHEBHBIM CPOK,
MOKYTaTellb BIIPAaBEe OTKA3aThbCs OT HEro B JIt000Oe BpeMsl, a B ciydyae eciii HHGOpMalus
0 MOPSZIKE U CPOKaxX BO3BpATa TOBapa HAJUICKAIIEro KauecTBa He Obljia MpelocTaBIeHa B
NUCbMEHHOM (popMe B MOMEHT JOCTaBKHM TOBapa, MOKYIMaTellb BIPAaBE OTKA3aThCs OT
TOBapa B TEUEHUE TPEX MECSIIEB C MOMEHTA Mepeadyn ToBapa.

- CoxpaHATh JOKYMEHTBI, TOATBEPKIAIONINE (PAKT U YCIOBHUS MOKYIKH TOBapa.

Taxxke nans  Bo3BpaTa TOBapa TpeOyeTcss COXpaHATh TOBApHBIM BUA H
MOTPEeOUTETHLCKUE CBOWCTBA.

- CBOEBPEMEHHO NPEABABIATH IPETEH3UIO.

B cnydae ecnau mokymnartesnro mepeaaeTcs TOBap C HApYIIEHUEM YCIOBHM J10rOBOpa,
Kacarolluxcs KOJIMYECTBA, aCCOPTHUMEHTA, KauyeCcTBa, KOMIUIEKTHOCTH, Tapbl W (WUJIH)
YIIAKOBKM TOBapa, MOKyNaTelab MOXKET He nmosaHee 20 AHEH mocie MOoJIydeHus ToBapa
U3BECTUTH MpoAaBiia 00 3TUX HAPYIICHUSIX.

I Undopmanus o mopsAke U CpoKax BO3BpaTa ToBapa IMOTPEOUTENIEM JIOJIKHA
CoJlepKaTh:

a) aapec (MECTO HaXOXJEHHS) MPOJABLA, MO0 KOTOPOMY OCYULIECTBIIIETCS BO3BpaT
TOBapa;

0) pexxuM paboThI MPOJABIIA;

B) MaKCHUMaJbHbI CPOK, B TE€YEHHE KOTOPOTO TOBAap MOXKET OBbITh BO3BpaLIEH
MPOJIaBIly, WJIIM MUHUMAJIbHO YCTAHOBJIEHHBIN CPOK;

I) NOpeaynpexJeHUe O HEOOXOAMMOCTH COXPaHEHWs TOBAapHOrO  BHU/A,
MOTPEOUTENBCKUX CBOMCTB TOBApAa HAJUIEKAILErO KayecTBa JO BO3BpaTa €ro npojaaBIyy, a
TaK)Ke JOKYMEHTOB, MOATBEPKAAIOIINX 3aKI0YEHUE JOTOBOPa;

1) CPOK M TIOPSAJIOK BO3BPATa CyMMBI, YIUIAUEHHOM MOKYHaTEIeM 3a TOBAp.

- IloTpeOurtens umeeT mpaBo B Clyyae HapyUIEHHs] YCTaHOBJIEHHOI'O JOTOBOPOM
KYIUIM-TIPOAaKH CpOKa Mepeslayd MpeaBapuTEeIbHO OIJIau€HHOr0 ToBapa MoTpeOoBaTh C
OpojAaBlla YIUIATUTh €My 3a KaXIblil JeHb MPOCPOUYKHU HEYCTOMKY (IE€HH) B pa3mepe
IOJIOBUHBI POLIEHTA CYMMBI ITPEABAPUTEIILHOM OILIAThI TOBApA.

- Ilpu orka3e norpebutenss OT ToBapa MpOJAaBEl] JOJKEH BO3BPaTUTh €My
JIEHEKHYI0 CYMMY, VYIUIQUEHHYIO MOTpeOHUTeNIeM [0 JOTOBOpPY, 32 HCKIIOUYEHHEM
pacxoJ0B MpoJaBlia Ha JOCTaBKy OT MOTPEOUTEINS BO3BPAILEHHOIO TOBapa, HE MO3HEE
yeM 4yepe3 JEcATh THEH €O AHS MPEeabsABICHHS NOTPEOUTENIEM COOTBETCTBYIOLIETO
TpeOOBaHMUS.

B cnywae ecim BO3BpaT CyMMbl, YIUIAYEHHOW MOKyNATeJIEeM B COOTBETCTBUHM C
JIOTOBOPOM, OCYIIECTBIISIETCS HE OJHOBPEMEHHO C BO3BPATOM TOBApa IOKYIATEIEM,
BO3BpaT YKa3aHHOW CYMMBbI OCYIIECTBISETCA IPOJIABLOM C COTJIACHS MOKYIATEINsl OJJHUM
U3 CIEeAYIOIINX CIOCOOOB:

a) HAUIMYHBIMU JICHEKHBIMU CPEJICTBAMM 110 MECTY HAXO0KJICHHUS MPOJIABLA;

0) MOYTOBBIM IIEPEBOIOM;

B) IIyTEM NEPEUYUCICHUS COOTBETCTBYIOMIEH CyMMbl Ha OAHKOBCKUN WJIM MHOW CUET
MTOKYTIaTENsl, yKa3aHHBIN MOKYIaTEIEM.



